
     
Call Handlers  
Full-time & Part-time 
Location: Glasgow

www.spsdoorguard.com    
About Us 

SPS Doorguard are leaders in the provision of property and people solutions. We have our own 

response center based in the heart of Glasgow, servicing thousands of customers around the UK 

We have been providing security services, environmental services and call center operations for over 

23 years. We are a strong, vibrant, modern Company, who continues to evolve. 

Our enthusiastic and passionate people work hard to deliver high quality services across our product 

ranges.  Our customers include Councils, Housing Associations, Property Management and 

Insurance Companies.   

Due to further expansion, we are looking to recruit call handlers into our National Contact Center 

handling inbound and outbound calls from customers around the UK 

You and Your Role 

You will be responsible for taking and processing calls and customers instructions in 

accordance with contract specifications. Once processed, you will be deploying a range of 

contractors to repair, investigate, make safe or alert the emergency services. 

You will take ownership of each call and repair until the caller is completely satisfied.  You 

are therefore in control of the situation, able to resolve any problem and deliver excellent 

customer service 

We have KPI's and SLA's to meet and you will be supported by our dedicated Management 

team to ensure that these are achieved. 

Hours 

 Full- time and part-time positions available.

 12 hour shifts as well as early morning short shifts are available.

 Working on a rota basis.

 Evening and weekend positions available (start time 4.45pm)

Main Duties 

 Receiving  and processing emergency repair calls.

 Liaising with the different contractors

 Delivering excellent customer service

 Spreadsheet and database maintenance

 Meeting customer KPI's and SLA's
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Benefits 

 Attractive holiday entitlement package

 City Centre location

 Excellent working conditions

 Full and detailed training

 No sales targets

Previous Applicants Need Not Apply 

For an increased chance of being considered for an interview, please detail in the covering letter 

option, which shifts you, are interested in. 

SPS is an equal opportunities employer 




